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The Cadet Pay News

Debt Management:

If you are trying to respond to a question about a debt from a cadet, it may be in your best interest to call your Cadet Pay POC.  It is very important to understand the total details of the debt, which will enable you to properly advise the cadet as to the proper action to be taken.  

One of the most important actions that will greatly assist in managing cadet debts is that you recognize the origin of the debt to determine if it came from DFAS-Denver or was generated from actions taken by this office.  When in doubt, contact your Pay POC and we will be happy to provide assistance.

===================================

Advanced Camp 

In just a couple of weeks Advanced Camp 1998 will be underway.  We have sent numerous reminders about your cadets having direct deposit/electronic fund transfer.

This is a mandatory requirement for all contracted cadets.  If a cadet does not have a checking/savings account, they will be paid but it will be about 4-5 days after 

the mid-month and end of month payments.  It is not too late to make sure your cadets attending camp have opened checking/savings accounts.  

1-888-297-6971 TOLL FREE 
Finally we have our 1-888-297-6971 toll free number that is available for your use.  This number will be answered from 0800-1700 EST and does have an answering machine.  This will allow for you to leave a message in case you have trouble reaching your Cadet Pay POC.  

===================================

Update on New 257 Monthly Pay Report – Format Changes

Yes, we are working with DFAS-Indianapolis to improve the current 257 Monthly Pay Report.  We want to make it a better tool for you to manage the true picture of each cadet’s pay.  We are also working to drop cadets from the report 90 days after the graduation date has passed.  

This has been one of the most significant problems for every school, large and small.  The cadet student master pay account will remain on the DFAS pay system for 1 year, but will not show up on your monthly report.  

We plan on having this report in place by End of Month August 1998.  Keep in mind that this report must be reviewed, certified and signed by the BN Cdr or designee by the 8th workday after the end of each month.  This will not change.  

I would like to compliment each Battalion that has been meeting this suspense date for the last 3 months.  I would like to say that we are at 100% of all Battalions, but we are not there yet.  

Your assistance and efforts are greatly appreciated and I hope you realize that when the 257 Monthly Pay Report is worked and reviewed each month, we have less pay problems.     Thanks for your support!

Advanced or Basic Camp Pay Questions:

It is important to remember that your Cadet Pay POC is your primary POC for questions related to paid summer training for your cadets.  

We are working the Early and Late Clinical nurses, Cadet Field Training at West Point, Cadet Troop Leader Training (CTLT) – basically any paid follow-on training.  

===================================

CADET PAY POCS @ HQs Cadet Command:

 FIRST ROTC REGION:

Marcia Van Winkle, 757-727-2385

EMAIL VANWINKM@.MONROE.ARMY.MIL
SECOND ROTC REGION:

Mr. Jack Ooten, 757-717-2379

EMAIL  OOTENJ@MONROE.ARMY.MIL
FOURTH ROTC REGION:

Ms. Debra Martin, 757-727-4625

EMAIL  MARTIND1@MONROE.ARMY.MIL
OVERALL:  

Mr. John Hepner, 757-727-3679 or 4633 

Email HEPNERJ@MONROE.ARMY.MIL
Janie Imgrund, 757-727-4633 or 3679

EMAIL  IMGRUNDJ@MONROE.ARMY.MIL

FAX NUMBER 757-727-3749


      1-888-297-6971

SPECIAL NEWS ON UPCOMING SCHOLARSHIP PAYMENT PROCESS CHANGES  -      SEE NEXT PAGE!

Scholarship Payment Process – School Year 98-99 

Prior to the start of SY 98-99 you will be receiving new instructions for the processing of scholarship tuition payments.

Beginning in August 1998, this office will pay all scholarship tuition payments.  

I am sure you have or will have numerous questions, even right now.  If so, you can email your questions and we will respond as soon as possible.  

We are working to streamline the contracting and payment process to lighten the workload beginning at the battalion level.  Please make a note that procedures will be published NLT 1 Aug 98 to reach your office in time to properly begin the new school year!  All questions can be sent directly to:

IMGRUNDJ@MONROE.ARMY.MIL or HEPNERJ@MONROE.ARMY.MIL.  

The centralization of this function will consolidate the cadet actions related to scholarship and nonscholarship payments and entitlements at one location which will make it easier to work your overall cadet reimbursement question.  

We will be bringing on new staff POCs about 1 Aug 98 to take on this new mission.  Your support and patience will be greatly appreciated.  The positions will be open for all Cadet Command personnel to apply.

If you get close to a date that information needs to be provided to your school bursar/finance office and need assistance, please give us a call immediately!  This is important to make this an easy transition as we move on with the consolidation.  


Thanks.  Janie Imgrund 

