A Brief Description of the Student Satisfaction Inventory™

The Student Satisfaction Inventory™ is a survey instrument developed by Noel-Levitz to measure student satisfaction with their educational experience. When administered to a population of students at a college or university, it can be used to identify areas of institutional strength as well as opportunities for improvement. 

The instrument asks students to rate the importance of more than 80 different items that they are likely to experience, from classroom instruction to aspects of campus life. They are then also asked to rate their level of satisfaction on these same items. “Gaps” between levels of importance and levels of satisfaction indicate the extent to which students’ actual experiences meet their expectations. 

The items are classified into 11 different scales, which represent different dimensions of a student’s college experience. These scales are: instructional effectiveness, academic advising, registration effectiveness, recruitment and financial aid, safety and security, campus support services, campus climate, concern for the individual, student centeredness, service excellence, and campus life (for four-year institutions) or academic services (for two-year institutions). Items in these scales will vary in importance and in satisfaction for different types of students and for different types of institutions. These differences are reflected in the differing levels of importance and satisfaction assigned to these scales for different populations of students. These differences can be analyzed to better understand how different types of students reflect on their experience of the same types of experience. 

One set of questions asks students to identify how important a variety of factors were in their decision to enroll. These factors are: cost, financial aid, academic reputation, size of the institution, opportunity to play sports, recommendations from family or friends, geographic setting, campus appearance, and personalized attention prior to enrollment. The relative importance of these factors varies among different types of students and among different types of institutions. These differences reveal the ways that different types of students weigh these factors in making their enrollment decisions. 

The survey has been administered to thousands of students at more than 1,000 colleges and universities across the United States, providing the opportunity to compare data and to identify specific populations for analysis (such as Hispanic or African-American students).

